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Grand Traverse Resort & Spa

Eco-Friendly Efforts by Department

As of March 31, 2008

________________________________________________________________________


Food & Beverage

Purchased energy saving water sprayers

Use all earth-friendly cleaning products

Reuse paper for notes

Aerie - turn off all lights after close

Purchased Energy Star appliance

Grow own herbs

Use linen napkins

Eliminate use of Styrofoam cups

Purchase plastic cups/coffee mugs for café

Print all menus on recycled paper

Conference Services

Post daily and weekly  to intranet to eliminate paper waste

Copy double-sided

Email contracts to save paper and postage

Replace throw-away cups with reusable

Engineering

Purchased eco-friendly pool cleaners

New high-efficiency boilers

Recyle used copper

Install new CFL bulbs in hotel/tower

Golf & Grounds

Water conservation

Recycle paper and trade magazines

Recycle vehicle parts

Installed zone irrigation, 2 tee boxes

Completed Michigan Environmental Stewardship Program

Purchased aerosol can puncture kit

Recycle oil, tires, batteries, cardboard, metal

Composting program

Irrigation pump moved from Acme Creek to drainage pond

Organic fertilizers

Housekeeping/Rooms

Using bio-friendly cleaners by EcoLab

Donate used linens to vet clinics

Purchase energy efficient light bulbs for all guest rooms in hotel/tower

Coordinate bulb changes with Engineering

Create in-house recycling program for paper/plastics

HR

Incorporate green info into new employee orientation
Information Systems
Recycle paper

Encourage use of remanufactured toner cartridges
Auto shut-off of PC's at 2am

Gradually replacing CRT's w/ LCD's

Recycling or reselling used equipment

Work with all depts to add forms and info to intranet

Laundry

Use earth friendly products

Using earth-friendly bleach alternative (reduced bleach use by 90%) using hydrogen peroxide (2/5/08)

Purchasing

Refill ink cartridges

Institute a resort-wide ink recycling/refill program

Reservations

Reuse paper

Collect scrap paper, create small stapled pads to reuse paper (for all depts)

Use scrap paper for non-guest related notes

Retail

Purchase earth-friendly products

Purchased new LED light strings

Sales

Recycle paper

Turn off heaters/fans, temp control

Car pool

Recycle pop cans

Email vs. mailing

Encourage group contacts to use USB instead of paper copies

Training

Turn off office lights when not in use

Create training program to communicate green initiatives

Turn off lights in office, meeting rooms when not in use

Email vs. paper copies
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